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MDHBA ELECTS OFFICERS AND BOARD OF DIRECTORS AT OCTOBER MEETING 
 
CONTACT: Michael Bandy, 630.941.8100 or mbandy@mdhba.org 
 
 
Elmhurst, Illinois, October 24, 2011—The Medical-Dental-Hospital Business Associates (MDHBA) elected its 
2011-2012 Officers and Board of Directors when it met, Oct. 21, 2011, in San Francisco, California. The 
meeting was held at the organization’s Annual Conference, Oct. 20-21, at the Hotel Monaco. 
 
Officers who were elected include: President Todd Gillis, CPBE, vice president, Medical Business Bureau, 
LLC, Park Ridge, Illinois, President-Elect Andrew Hartweg, vice president, CBJ Credit Recovery, Jamestown, 
New York, and Secretary/Treasurer Mary Inscore, president, Credit Services of Oregon, Inc., Roseburg, 
Oregon. 
 
Bill Hopkinson, CPBE, CCAE, president, CBC, Inc./VCS, Inc., Charlottesville, Virginia; will serve as immediate 
past president. Terri Boettcher, vice president, BC Services, Inc. Longmont, Colorado, and Lauren Immonen, 
president, General Credit Service Inc., Medford, Oregon, were elected to their first terms on the Board. 
 
Medical-Dental-Hospital Business Associates is the healthcare ARM community for accreditation and 
networking. Formed in 1939, MDHBA and its members set a tone of collaboration and continuous 
improvement within the demanding and competitive world of healthcare financial services. MDHBA provides 
a nationwide forum for idea exchange, continuing education and certification. For more information, contact: 
MDHBA, 350 Poplar Ave., Elmhurst, IL 60126. Telephone 630.941.8100; Fax 630.359.4274; E-mail 
info@mdhba.org; www.mdhba.org  
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