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A Healthcare Receivables Management Association

MDHBA INSTITUTE WILL BE HELD THIS APRIL IN CHICAGO

CONTACT: Michael Bandy, 630.941.8100 or mbandy@mdhba.org

Elmhurst, lllinois, February 5, 2010—The Medical-Dental-Hospital Business Associates (MDHBA) will host its
annual MDHBA Institute April 8-10, 2010, in Chicago, lllinois at The Hotel Sax. MDHBA's Institute is designed
for operations, sales and marketing employees, as well as owners and senior management personnel at
healthcare receivables management agencies.

Topics at this year’s event include:
e Creating a Noticeable RFP
Legal Issues Affecting Healthcare Collections
Open Mic - A Facilitated Discussion on Topics That Attendees Want to Discuss
Agency Best Practices
Employee Engagement

Details and registration are available on the MDHBA web site at www.mdhba.org. Or, contact the association
at 630.941.8100, or by e-mail at info@mdhba.org.

Medical-Dental-Hospital Business Associates is a healthcare receivables management association. Formed
in 1939, MDHBA and its members set a tone of collaboration and continuous improvement within the
demanding and competitive world of healthcare financial services. MDHBA provides a nationwide forum for
idea exchange, continuing education and certification. For more information, contact: MDHBA, 350 Poplar
Ave., EImhurst, IL 60126. Telephone 630.941.8100; Fax 630.359.4274; E-mail info@mdhba.org;
www.mdhba.org.
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